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About Leukaemia Care 

Around 34,000 people are diagnosed with a blood cancer in the UK each year, making it the 5th 
most common cancer in the UK. A diagnosis can be devastating for not only the patients but 
often for the families and carers, too.

Leukaemia Care is a national blood cancer charity, providing support to patients, families, carers 
and loved ones in any way we can. We also help the health professionals who care for them with 
accredited nurse conferences, bursaries and online learning.

We campaign to improve early diagnosis by raising awareness of leukaemia and encourage 
people to learn to spot the signs and symptoms.

We offer a range of services, including:
 - Dedicated Helpline with access to a nurse
 - Nationwide support groups
 - Patient and carer conferences
 - Nurse conferences and bursaries
 - One-to-one buddy support
 - Accredited blood cancer information
 - Campaigning and advocacy

Please visit www.leukaemiacare.org.uk for more information about our work.

The deadline for applications is Friday, 3rd January at 5:30pm. 

If you wish to discuss the role before applying, please call Jo Peplow (Patient Services Manager) 
on 01905 755977. 

Please tailor your CV to the job specification and include a covering letter explaining how your 
skills and experience make you the ideal candidate for the role. 

Job title: Hospital Support Worker at University College Hospital, London

Job summary: Patient support and raising awareness of the services we have at Leukaemia Care 
at the hospital. Talking to patients, carers and family members, offering support, information 
and clear signposting to our services and other relevant organisations. Provide feedback to the 
rest of the Team. 

This is on the general Haematology ward and is a non-clinical role.

Patients will attend with their carers, family members and friends who all need support, a 
listening ear, or booklet information about their diagnosis & signposting for further details. At 
times, this role will involve talking to & supporting people who are quite emotional or elated, 
depending on their cancer journey. 

So, an understanding and professional manner is essential.

The role would be based from a room at the hospital, near to the waiting area so that patients, 
carers and family members can, freely come in and out to take information and get support. 
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Travel to our Worcester Head office may be needed at times to attend any trainings sessions, one 
day NHS induction, and any other required visits as part of the induction process. 

Use of own car, or public transport is essential for this role.

Booklets and information will be provided as well as a laptop and mobile phone.

Reports to: Patient Services Manager

Hours of work: 7.5 hours a week 
 
Salary:  £17,340 per annum pro rata plus any additional expenses paid outside of this, such as 
hospital parking. Travel to and from the hospital is not included.       

Key relationships: Anyone affected by a blood cancer. This includes patients, carers and family 
members. Liaising with hospital staff, nurses, other support charities, care workers and staff at 
Leukaemia Care.

Principle responsibilities

To attend University College Hospital, London to provide support on the Haematology Ward.

Check our booklets are displayed, speak to patients, carers and anyone affected by a blood 
cancer or allied blood disorder. Display information in any information hubs around the hospital.

Liaise with consultants, nurses and other health care professionals in providing patient support. 
This may involve giving out booklets and information within the consulting room itself.

Inform nurses about our nurse training days, online nurse conferences, nurse magazine and 
nurse bursaries.

Promote our patient conferences.

Attend a local support group if needed.

Attend Leukaemia Care conferences either in the area or with prior notice at another location.

Regular feedback into the office team on how many patients we are supporting, any booklets we 
need to send out.

Constantly being a proactive ambassador and patient support worker for the charity.

This role is initially one day a week on a Tuesday for the Haematology clinic.
 
Skills and Competencies

Previous experience in a supporting role or promoting of services.

Background in healthcare desirable but not essential.

Passionate about providing quality patient support.
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Excellent communication & listening skills.

Proactive in liaising with nursing teams, patients & their carers about our services.

Be able to signpost to other beneficial organisations where appropriate. 

Empathetic towards anyone affected by cancer or undergoing chemotherapy treatment.

Forward thinking and confident in promoting our services.

Remaining professional and confidential at all times is paramount.

Good standard of education and training.

Other requirements

Travel to our Worcester Head office to attend trainings sessions, induction training and any 
additional meetings.

Equipment 

Laptop and mobile phone will be provided, along with literature, information and conference 
equipment.

General

In addition to the specific duties and responsibilities outlined in this job description, all 
Leukaemia Care employees should be aware of their specific responsibilities towards the 
following:

1. Uphold ethical and professional standards and not behave in a manner that is likely to bring 
the Charity into disrepute. 

2. Promote and sustain a responsible attitude towards equal opportunities and diversity within 
the Charity.

3. Demonstrate a commitment to ongoing learning and development and to participate in any 
training relevant to the role.

This job description is not exhaustive. It acts as a guide and may be amended to meet the 
changing requirements of the charity at any time after discussion with the post holder.

Revised November 2019
Jo Peplow (Patient Services Manager)


