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About Leukaemia Care 

Around 34,000 people are diagnosed with a blood cancer in the UK each year, making it the 5th 
most common cancer in the UK. A diagnosis can be devastating for not only the patients but 
often for the families and carers, too.

Leukaemia Care is a national blood cancer charity, providing support to patients, families, carers 
and loved ones in any way we can. We also help the health professionals who care for them with 
accredited nurse conferences, bursaries and online learning.

We campaign to improve early diagnosis by raising awareness of leukaemia and encourage 
people to learn to spot the signs and symptoms.

We offer a range of services, including:
 - Dedicated Helpline with access to a nurse
 - Nationwide support groups
 - Patient and carer conferences
 - Nurse conferences and bursaries
 - One-to-one buddy support
 - Accredited blood cancer information
 - Campaigning and advocacy

Please visit www.leukaemiacare.org.uk for more information about our work.

The deadline for applications is Friday 3rd January 2020 at 5:30pm.
Proposed interview date: 21st and 22nd of January 2020

Please tailor your CV to the job specification and include a covering letter explaining how your 
skills and experience make you the ideal candidate for the role. Please send all applications to:
jobs@leukaemiacare.org.uk

Job title: Campaigns Officer

Job summary: To provide advice and signposting focusing on benefits and welfare services, 
focusing on the needs of blood cancer patients.

Reports to: Patient Advocacy Manager

Hours of work: Five days a week worked 9.00am – 5.30pm (1 hour unpaid for lunch)
Equivalent to 37.5 hours a week
 
Salary:  £18,000 to £20,000 per annum

Location: Worcester

Key relationships: Patient Advocacy Director, Patient Advocacy Manager, Patient Services 
Manager, Patient Advocacy Officer, Nurse Advisor(s), Regional Coordinator(s) and Hospital 
Support Worker(s)
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Overview

The Patient Advocacy Manager and Patient Advocacy Director will offer full training to the 
successful candidate. This is an excellent opportunity if you wish to start a career in campaigns 
and advocacy.

Duties and responsibilities

By working with the Patient Advocacy Manager and Patient Advocacy Director:
Influence policy which impacts the lives of people affected by blood cancers.

Develop and implement Leukaemia Care campaigns and policy initiatives which underpin the 
strategic plan.

Project manage the work relating to NICE appraisals and health technology assessments.• 

Provide administrative support to the Patient Advocacy Director.

Maintain and grow a database of policy makers, build relationships and identify policy advocates 
for blood cancers.

At the request and under the direction of the Patient Advocacy Manager:

Campaigns and Advocacy

To liaise with the Patient Services Team in identifying campaign and issues presented by 
patients and carers.

To design and implement specific campaigns as requested by the Patient Advocacy Director, COO 
or CEO or in response to issues that impact on blood cancer patients and their carers.

To work with the Communications Team to develop and manage content for the campaigns and 
advocacy pages of the Leukaemia Care website.

To work with the Communications Team in developing content for Leukaemia Matters magazine 
and other Leukaemia Care publications.

Policy

Write articles on relevant policies for internal and external publications, both hard copy and 
digital.

Attend external policy events and represent Leukaemia Care.

Assist the Patient Advocacy Manager to develop policy strategies.

To assist with drafting briefings, policy and position statements on the issues affecting cancer 
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patients and carers in general, as well as specifically blood cancer patients.

Assist with reviewing external policy documents from a variety of sources such as Cancer 52, the 
Cancer Campaigning Group etc.

Assist the Patient Advocacy Manager to influence national, regional and European policy by 
representing the needs of patients and carers in consultations, regulatory submissions and 
other policy initiatives.

Working with NICE (National Institute of Health and Care Excellence)

To be aware of new and upcoming treatments for blood cancers which may be submitted for 
health technology appraisals.

Develop relationships with health technology appraisal contacts in England, Scotland, Wales and 
Northern Ireland.

To project manage the Leukaemia Care input into relevant health technology appraisals; 
identifying timescales and ensuring the deadlines are met, securing input from patients and 
medical professionals as necessary and drafting responses that are medically accurate and in 
line with Leukaemia Care’s policy.

To gather information (e.g. patient surveys) about treatment side effects, patient compliance 
with treatment, and in general relating to consequences of diagnosis.

General

In addition to the specific duties and responsibilities outlined in this job description, all 
Leukaemia Care employees should be aware of their specific responsibilities towards the 
following:

1. Adhere to all health and safety and fire regulations and to co-operate with the Charity in 
maintaining good standards of health and safety.

2. Uphold ethical and professional standards and not behave in a manner that is likely to bring 
the Charity into disrepute.

3. Promote and sustain a responsible attitude towards equal opportunities and diversity within 
the Charity.

4. Demonstrate a commitment to ongoing learning and development and to participate in any 
training relevant to the role.

This job description is not exhaustive. It acts as a guide and may be amended to meet the 
changing requirements of the charity at any time after discussion with the post holder.
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Criteria Essential Desirable How assessed

Skills / Abilities Excellent writing skills 
with the ability to draft a 
variety of documents

Ability to translate 
complex ideas and 
information into easily 
accessible language

Understanding of how 
social media can be used 
to campaign

Self-motivated with the 
capacity to work on own 
initiative and as part of a 
small team.

Good presentation, 
networking and 
communication skills

High levels of enthusiasm, 
when working alone or 
with a team.

Ability to problem solve.

Ability to learn quickly

Good analytical skills and 
numerate

Very good organisational 
and time management 
skills

Able to work flexibly to 
meet the needs of the role 
with sufficient notice.

Strong telephone 
skills – negotiation and 
understanding skills

Experience of producing 
reports based on findings.

Research skills
Experience of planning 
campaigns

Understanding of how to 
devise and implement 
an effective campaigns 
strategy

CV and interview

Knowledge and 
understanding

Understanding of the 
needs of blood cancer 
patients, their carers and 
healthcare professionals 
involved in delivering their 
care.

CV and interview
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Criteria Essential Desirable How assessed

Qualifications,
training and 
education

Educated to graduate level 
(2:1 or First)

Scientific experience CV and interview

Experience An understanding of the 
issues facing people 
affected by long-term 
illness and disability, 
including cancer.

Understanding of the 
financial impact of 
leukaemia and cancer.

CV and interview

Other requirements Willingness and ability to 
travel throughout the UK 
(if required).
IT literate (including MS 
Office) 

Able and willing to carry 
out office administration 
tasks as part of role

An ability and willingness 
to work as part of a team.

Able to use the Raisers 
Edge database

Driving licence

CV and interview

Revised 03/12/2019
Charlotte Martin (Patient Advocacy Manager)


